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MATCHPOINT TENNIS CENTRE MEMBERSHIP

JOYNER CIRCUIT, NORTH LAKES QLD 4509

Love tennis? Become a member today! Matchpoint Tennis offers a range of annual
memberships to allow you the flexibility to choose a membership type that best suits
your lifestyle. Each membership type is packed with a range of benefits to allow members
and their guests to enjoy the use of our club facilities and any other privileges that may
be offered from time to time.

All memberships are subject to the terms and conditions as stated below that may be
amended at the discretion of Matchpoint Tennis.

CHOOSE YOUR MEMBERSHIP TYPE:

CLUB INDIVIDUAL MEMBERSHIP (Available to Juniors & Adults)

Costs Duration Benefits
$5.00 per hour Discount Court Hire
$40.00 12 Months Tennis QLD Membership & Insurance
Matchpoint Club Hat
GOLD INDIVIDUAL MEMBERSHIP (Available to Juniors & Adults)
Costs Duration Benefits
Free Court Hire (Max. 1.5hrs per day)
$5.00 Guest Fee
Fortnightly Tennis QLD Membership & Insurance
Direct Debits Matchpoint Club Hat
$15.00 p/f (Ongoing) 10% off Restringing & Pro Shop Gear
1 x Half Price Adult Group Session Per Week
1 x Half Price Social Tennis Per Week
PLATINUM INDIVIDUAL MEMBERSHIP
Costs Duration Benefits
Free Court Hire (Max. 2hrs per day)
No Additional Cost for 1 x Guest
Fortnightly Tennis QLD Membership & Insurance
$25.00 p/f Di : Matchpoint Club Hat
irect Debits 10% off Restringin
(Ongoing) 2 9ng
going 15% off Pro Shop Gear
Free Unlimited Social Tennis
1x Free Adult Squad or Adult Group Lesson Per Week
FAMILY MEMBERSHIP
(2x Adults and up to 3x Children at same address)
Costs Duration Benefits
Free Court Hire (Max. 1.5hrs per day)
$5.00 Guest Fee
Fortnightly 4x Tennis QLD Memberships & Insurance
$20.00 p/f | Direct Debits Matchpoint Club Hats
(Ongoing) 10% off Restringing & Pro Shop Gear

1/2 Price Social Tennis
1x Free Adult Group Lesson Per Week
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MEMBERSHIP APPLICATION FORM
MEMBERSHIP TYPE: (CIRCLE)

CLUB
MEMBER(S) DETAILS:

GOLD PLATINUM

FAMILY

Given Name

Surname

Date of Birth

Gender M/F

ADDRESS:

PHONE:

EMAIL:

PAYMENT METHOD:

Payments are processed fortnightly through Ezidebit (Direct Debit).

Please complete and return this form via email and an Ezidebit Form will be supplied to

you.

Email: info@matchpoint.net.au

Members Signature:

Parents Signature (If Member is under 18yrs):

Date:
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Membership Terms and Conditions

The Basics:

4
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Memberships are not transferable or refundable.
Club & Gold Membership is open to all Junior and Adult Players.

=> You must be 18 years of age or older to apply for Platinum or Family membership.

Tennis Centre and Court Rules:

=>» To ensure a safe, clean and healthy club environment for all facility users, smoking

>

is strictly prohibited. Members and guests acknowledge and agree to place any
rubbish in the provided bins and no food, alcohol or soft drinks are to be taken
or consumed on the tennis courts.

Maximum of 4 x people are permitted on court at any time.

=> To reduce risk of any infections we ask that you do not use our facilities if you are

unwell. If you have booked a court and are unable to attend due to being unwell
please contact us to move booking times.

Booking Details:

4
4

L7 2

Members must be present for their court bookings.

Members may reserve one tennis court for per day or night subject to court
availability. Members may play longer or book usage of a second court on the
same day at half price of the non-member court hire costs.

Court bookings can be made online at www.matchpoint.net.au or by calling the
Matchpoint Pro Shop during business hours.

Court bookings can be made a maximum of 7 days in advance.

Member bookings can be made for Tennis, Basketball or Netball court hire.

A $5 Guest Fee is applicable to cover each additional ‘Gold Individual’ or ‘Family’
member guest.

Payment Options:
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Membership fees are made in fortnightly direct debit payments ongoing until the
member would like to cancel. Fortnightly payments are processed through
Ezidebit (direct debit) and do not incur any additional processing fees.

Ezidebit may charge a fee for declined or failed transactions. Matchpoint Tennis is
not liable to refund any Ezidebit failed transaction fees.

An EziDebit agreement form must be completed for all members choosing
payments to be processed fortnightly.

Any changes of members credit card or bank details will require the member to
complete a new EziDebit form.

To cancel direct debit payments 14 days’ notice must be given to the club in
writing by the account holder. Matchpoint Tennis does not have the authority to
cancel a payment process without the account holders written authority.
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Cancellation of Membership:

= Members have the right to cancel their membership within the first 14 days from
the date of acceptance of their membership application form. A cancellation fee
of $20 is payable.

Changes to Membership Terms:

=>» Matchpoint Tennis reserves the right to make, amend and enforce the membership
terms and conditions and all other rules and regulations relevant to the usage of
the club.

=>» By becoming a member, you agree to the Matchpoint Tennis Membership Terms
and Conditions and all other rules and regulations of the club which Matchpoint
Tennis reserves the right to amend when deemed necessary.

= Any amended terms and conditions will be published on the company website
and emailed to all current members. Amended terms and conditions take effect
immediately from the date they are published online.

Termination of Membership

=> Membership is not an automatic right, it is a benefit for those who uphold our
reasonable rules and treat other club and community members well. We hope that
you will be with us for a long time however membership may be terminated, or
you may be expelled in the event of misuse of membership, offensive behaviour
or inappropriate conduct.
=> Matchpoint Tennis reserves the right to terminate or expel a member/s in question
from the club. Such misuse may include but is not limited to:
a) behaviour deemed troublesome or shows lack of sportsmanship and
respect to all staff, partners, spectators and other club clientele,
b) any mistreatment of club facilities,
c) any behaviour that puts persons at risk of harm.
=> In the event of termination or expulsion of membership the member will not be
entitled to a refund for all or part of their membership fees.

Liability Disclaimers:

=> Matchpoint Tennis does not accept any responsibility for injury or damage
resulting from the use of the facilities. Members are not to play in the event of
rain due to the risk of injury.

=> Members and their guests understand that they are using the facilities entirely at
their own risk and understand the centre will not be manned outside of Pro Shop
hours.

=>» Matchpoint Tennis is not responsible for any lost, damaged or stolen property of
anyone using the facilities.

=> Any damage caused to the facility by members, guests or member related persons
will be required to pay for the damages caused.
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